FIRST NAME LAST NAME
City, State | Phone Number
Email | LinkedIn URL


EDUCATION
The University of Scranton, Kania School of Management 					Scranton, PA
Master of Business Analytics 									May 2026
· GPA: 3.5/4.0

Undergraduate University Name 								City, State
Bachelor of Science in Business 								May 2023
· GPA: 7/10

CERTIFICATIONS
Name of Certification, Institute Received From							Month, Year

TECHNICAL SKILLS
Power BI | Python | R | Tableau | Microsoft Excel | SQL | Enterprise Resource Planning (Oracle, SAP) 

RELEVANT EXPERIENCE
Company Name 										City, State
Supply Chain Analyst 										June 2023-June 2024
· Analyzed data to optimize procurement, production, and distribution processes
· Identified cost-saving opportunities and efficiency improvements in the supply chain
· Monitored supply chain performance metrics and provided actionable insights
· Collaborated with cross-functional teams to streamline operations

ADDITIONAL EXPERIENCE
The University of Scranton, Department of Accounting					Scranton, PA
Graduate Teaching Assistant									Aug. 2024-Present
· Assist professors with research projects and data analysis 
· Conduct literature reviews and compile research findings
· Help professors develop and organize course materials and presentations, while providing academic support to students

The University of Scranton, Aramark Dining Services					Scranton, PA
Dining Assistant										Aug. 2024-Present
· Provide friendly and efficient customer service to students and staff
· Assist in food preparation and ensure adherence to health and safety standards
· Manage cash register and handle transactions accurately

PROJECTS
Customer Segmentation and Predictive Analysis for E-commerce Platform 			Fall 2022
· Analyzed and segments customer data using clustering algorithms, enhancing targeted marketing strategies
· Developed and evaluated machine learning models to predict customer purchasing
· Presented insights and recommendations to stakeholders, demonstrating business impact using Python and Tableau 

ADDITIONAL INFORMATION
Languages: Fluent in Spanish

Volunteer Experience: The University of Scranton Center for Service and Social Justice (Aug. 2024-Present)

Involvement: The University of Scranton Business Club (Aug. 2024-Present)
