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Resources on Sustainability 

Books and Articles:
Agyeman, Julian, Robert D. Bullard, and Bob Evans, Eds. Just Sustainabilities Development in an Unequal World. 2003. The MIT Press: Cambridge.
This book is a compilation of articles centered on the theories, concepts, challenges and practical issues of economic growth, sustainability and the environment. In the last section, a number of specific cases are presented from around the world regarding sustainability and environmental justice. 

Anderson, Ray C. Mid-Course Correction. 1998. The Peregrinzilal Press: Atlanta.
Ray Anderson is the CEO of the billion-dollar, global company, Interface Carpet. He has become a prominent spokesperson for business as a leader in the drive toward sustainability. Mid-Course Correction is about the epiphany that Anderson experienced mid-way through his tenure with Interface on the necessity of protecting and sustaining the planet that we share. He presents a blueprint for corporate environmental responsibility and to this day continues to strive for new and better ways of conducting business in a sustainable manner.

Anderson, Ray. "Climbing Mount Sustainability," Quality Progress. February 2004.
This article is about the road toward sustainability that Interface Carpet has undergone. Ten years ago, Interface, a carpet tile manufacturer, embarked on a journey to become the prototypical company of the 21st century. We've known that quality doesn't cost, it pays. Now we're discovering the same is true of sustainability. Interface's sustainability program has saved it a cumulative total of $222 million. 

Anonymous. Harvard Business Review on Business and the Environment. 2000. Harvard Business Review: Boston.
This comprehensive resource brings together a review of management thinking on the role of the environment in business, and offers a general management perspective that will help outline the critical environmental issues any organization may face. It is a collection of articles written by individuals with a great deal of experience and knowledge about the subject. 

Anonymous. Towards Sustainable Household Consumption? Trends and Policies in OECD Countries. 2002. OECD: Organisation for Economic Co-Operation and Development. 
This report is the result of "a comprehensive exploration of key household consumption patterns and drivers in OECD countries, the related environmental impacts, and policy measures to promote more sustainable patterns" (p. 3). This report provides a synthesis of the three years of work from 1999 to 2001.

Brown, Lester R. Eco-Economy. 2001. Earth Policy Institute. W. W. Norton & Company: New York. 
In Eco-Economy, Lester Brown, presents a vision of how we can reverse the environmental deterioration of the earth. He advocates that making personal changes is not enough. We need to change the system that we live in. Brown suggests that we need to innovate to find new sources of energy, redesign cities for people, stabilize population, vote with our wallets, support fiscal restructuring and restructure the tax system, as a few practical initiatives that we can take to become a more sustainable society. Note: This book can be downloaded without charge from The Earth Policy Web Site: www.earth-policy.org.

Brown, Lester R. Plan B Rescuing a Planet under Stress and a Civilization in Trouble. 2003. Earth Policy Institute. The book defines "a way of sustaining economic progress worldwide, an alternative to continuing environmental deterioration and eventual economic decline." 

Donaldson, Thomas, "Defining the value of doing good business," FT.com, Published: June 2 2005 17:12, accessed on 11/17/07 at http://www.ft.com/cms/s/2/748f21be-d377-11d9-ad4b-00000e2511c8,dwp_uuid=1d0ff528-c86c-11d9-87c9-00000e2511c8.html
This is a very good article about CSR. The article defines CSR and talks about the "CSR debate" that not everyone believes that CSR is a good thing and explains the thinking on this. Donaldson goes on to explore if CSR "pays". 

Esty, Daniel C. and Andrew S. Winston. Green to Gold. How smart Companies use environmental strategy to innovate, create value, and build competitive advantage. 2006. Yale University Press: New Haven, London. ". .. This book shows how to take sustainability a core element of strategy - and profit from it." Chad Holiday, DEO, Dupont. 

Fast Track Leadership Survey on Business Ethics and Integrity. August 2005. http://www.egonzehnderknowledge.com/data/pdf/fasttracksurveyleadershipethicsreportfinal081805_11244369139684.pdf
GolinHarris Change. Corporate Citizenship Survey: Doing Well y Doing Good 2006. http://www.golinharris.com/pdf/gh_2006_summary.pdf
This is the 4th annual corporate citizenship survey conducted by GolinHarris Change. "5,000 online interviews were conducted with Americans 18 or older. The survey identified characteristics of a key group of influential Americans. Results indicate that 1) Corporate citizenship is still heading in the wrong direction, 2) public expectations continue to rise, 3) it's not just about philanthropy, 4) permission to engage corporate citizenship as a business strategy, 5) good corporate citizenship drives reputation and business results." 

Gore, Al. 2006. An Inconvenient Truth. Film about global warming. 

Hawken, Paul, Amory Lovins, L. Hunter Lovins. Natural Capitalism. 1999. Little, Brown and Company: Boston, New York, London. (Is available for free at http://www.natcap.org/defaultHTM.php)
Natural Capitalism introduces a visionary concept that regards business, environmental, and social interests as an integrated, harmonious system. Emphasized is the idea that "the best solutions are based not on tradeoffs or "balance" between these objectives but on design integration achieving all of them together - at every level, from technical devices to production systems to companies to economic sectors to entire cities and societies. This book tells the story of design integration, unfolding through the interaction of successive topical chapters and interleaved with explanations of the design concepts they reveal. This is a book of a portrayal of opportunities that if captured will lead to no less than a transformation of commerce and of all societal institutions" (p.xi).

Jawahar, I. M. and Gary L. McLaughlin (2001), "Toward A Descriptive Stakeholder Theory: An Organizational Lifecycle Approach," Academy of Management Review Vol. 26. No. 3. 397-414.
"We integrate theory and research from disparate areas to develop a descriptive stakeholder theory. We (1) show that at any given organizational life cycle stage, certain stakeholders, because of their potential to satisfy critical organizational needs, will be more important than others; (2) identify specific stakeholders likely to become more or less important as an organization evolves from one stage to the next; and (3) propose that the strategy an organization uses to deal with each stakeholder will depend on the importance of that stakeholder to the organization relative to other stakeholders." In the process of writing the article, the authors give a fantastic overview of the stakeholder literature.

Korten, David C. When Corporations Rule the World. 2001. Kumarian Press, Inc.: Bloomfield, CT. 
In When Corporations Rule the World, David Korten presents the case against the current form of corporate globalization that is taking place. He analyzes the problem of social injustice around the world and presents opportunities and the challenge to find a solution to this injustice. 

Low, Nicholas, Ed. Global Ethics and Environment. 1999, Routledge: London and New York.
"Global Ethics and Environment explores the ethical issues of practical problems from a range of perspectives and using a wide range of case studies. Chapters focus on: the impact of development in new industrial regions; the ethical relationship between human and non-human nature; the application of ethics in different cultural and institutional contexts; environmental injustice in the location of hazardous materials and processes; the ethics of the impact of a single event (Chernobyl) on the global community; the ethics of transnational institutions" (Forward).

McDonough, William and Michael Braungart. Cradle to Cradle. 2002. North Points Press: New York.
This is a book about remaking the way we make things. It centers on the idea of designing products ands systems in such an innovative and creative way that they leave a very small, almost imperceptible ecological footprint. 

My Hero. BUSINESS HERO: RAY ANDERSON by Jennifer Beck. http://www.myhero.com/myhero/hero.asp?hero=r_anderson , accessed 10/29/07. 

This web site is dedicated to the story of Ray Anderson. "After founding Interface in 1973, Ray and his company have revolutionized the carpet and floor covering industry. Now Ray has embarked on a mission to make Interface a sustainable corporation by leading a worldwide war on waste and pioneering the processes of sustainable development."

National Environment Education & Training Foundation, "Understanding Environmental Literacy in America," available on the World Wide Web 8/24/04, http://www.greenbiz.com/toolbox/reports_third.cfm?LinkAdvID=53366.

"This report offers an assessment of the past decade of progress in educating Americans about the environment. It shows that the "overall awareness of simple environmental topics is reasonably high nationwide," but that "comprehension of more complex environmental subjects is very limited." It describes myths and misunderstandings about environmental issues, examines some of their causes and effects, and proposes an "E-literacy Domestic product," a measure of the value of eco-literacy on the economy. The report may be of use to marketing and communications professionals seeking to understand, and reach, American consumers."

Nattrass, Brian and Mary Altomare. The Natural Step for Business. 1999. New Society Publishers: Bagriola Island, BC.
The Natural Step for Business deals with the business journey to sustainability. It begins by describing the concern by many around the world that "the basic design of our entire industrial society is both faulty and inadequate for the long-term voyage that is the dream of humanity" (p. 3). Taking that into consideration, Nattrass and Altomare present a practical solution for business corporations who want to transform into sustainable businesses. The basic problem of how a company can align short-term with long-term objectives in a step-by-step manner allowing each step to pay off is addressed through the natural step process. 

Ronziere, Pierre. Changing Business Ethics. RISQ Reviews | 19 January 2004. http://www.risq.org/article260.html
Excellent article about CSR, sustainability and ethics. The author also mentions paying attention to the three Ps. 

Smith, Larry. "The Triple Top Line," Quality Progress. February 2004. 
This article discusses the similarities between Quality Management and Sustainability. Ford Motor Company's Heritage Project is explained. http://www.asq.org/pub/qualityprogress/past/0204/qp0204smith.pdf
Stead, W. Edward and Jean Garner Stead. Sustainable Strategic Management. 2004. M.E. Sharpe, Inc.: Armonk, NY. 
The objective of the authors is to "develop a comprehensive theory of sustainable strategic management that expands the traditional strategic management process to include both nature and society in the formulation, implementation, and evaluation of strategies in business organizations" (p. xiv). 

Velasquez, Manuel, Claire Andre, Thomas Shanks, S.J., and Michael J. Meyer. Thinking Ethically:
A Framework for Moral Decision Making. Markkula Center for Applied Ethics. Issues in Ethics - V. 7, N. 1 Winter 1996 http://www.scu.edu/ethics/publications/iie/v7n1/thinking.html
Brief and easy to read framework to use when making ethical decisions. 

Willard, Bob. The Sustainability Advantage. 2002. New Society Publishers: British Columbia, Canada.
"The Sustainability Advantage is an important book, providing what we believe to be the first systematic quantification of the business case for triple bottom line performance. Bob Willard shows that, even under the most conservative estimates, real financial bottom line benefits are there for the taking" (p. xvii). 

World Business Council for Sustainable Development. http://www.wbcsd.org/templates/TemplateWBCSD5/layout.asp?type=p&MenuId=MQ&doOpen=1&ClickMenu=LeftMenu 
"The World Business Council for Sustainable Development (WBCSD) is a CEO-led, global association of some 200 companies dealing exclusively with business and sustainable development. The Council provides a platform for companies to explore sustainable development, share knowledge, experiences and best practices, and to advocate business positions on these issues in a variety of forums, working with governments, non-governmental and intergovernmental organizations. Members are drawn from more than 35 countries and 20 major industrial sectors. The Council also benefits from a global network of about 55 national and regional business councils and regional partners." The members help to make the business case for sustainability.


	Reports, Web Sites, Videos, etc.
The Bell Program 

The Bell Program is a division of the World Resources Institute. The Bell program provides business school professors with the tools to train the next generation of leaders in sustainable business practices. http://bell.wri.org.

Beyond Grey Pinstripes
Beyond Grey Pinstripes highlights the most innovative MBA programs and faculty infusing environmental and social impact management into the business school curriculum. Our report and website are tools for prospective and current business students, administrators, faculty and corporate recruiters to compare MBA curricula and benchmark programs. Beyond Grey Pinstripes 2003: Preparing MBAs for Social and Environmental Stewardship is the fourth in a series of reports on business school performance. This website is an extension of the 2003 report. (From this website you can download the report.) The website provides information on schools on the cutting edge of incorporating environmental and social impact management, as well as courses, extracurricular activities, testimonials, and school profiles for 100 MBA programs. In addition, the site offers resources for change, reports, and articles from academic journals http://www.beyondgreypinstripes.org/index.cfm
Making the Business Case for Sustainability

Developing Value is a report put out by the think tank, SustainAbility. It aims to help business managers in emerging markets to understand the opportunities, risks and bottom line

implications of sustainability strategies.  It analyzes company examples from Africa,

Asia, Latin America and Central & Eastern Europe, and shows how their sustainability

efforts have improved business performance. We hope our findings will trigger action and

result in making companies in emerging markets more sustainable and more

competitive.  The report includes a business case matrix that is a great example of how companies can benefit from moving toward SD.  http://www.sustainability.com/downloads_public/insight_reports/dev_value.pdf (accessed 3/25/08).
Environmental Accounting
Report: An Introduction to Environmental Accounting as a Business Management Tool: Key Concepts and Terms developed by the U.S. Environmental Protection Agency. The central purpose of this primer is twofold: (1) to orient readers to key concepts often referred to as environmental accounting, and (2) to explain how the terms that refer to environmental accounting are currently being used, so that confusion about the terms does not impede progress in understanding and applying the core concepts. EPA prepared this document to be a starting point for readers who have questions about environmental accounting. The intended audience includes business managers and other professionals who wish to understand environmental accounting. http://www.greenbiz.com/frame/1.cfm?targetsite=http://www.epa.gov/oppt/acctg/casestudy.htm
GreenBiz.com
GreenBiz.com's GreenBuzz is published weekly. It is an e-newsletter that informs the reader of all of the latest information on business and the environment. The Newsletter includes book reviews, headlines on the latest news on business and the environment, cases of what specific businesses are doing in the areas of the environment and sustainability, and resources and tools. It is a free publication. You can access it through http://www.greenbiz.com/.

Earth Policy Institute
The Earth Policy Institute is an independent NGO, founded in 2001 by Lester Brown. The focus is international. "The purpose of the institute is to provide a vision of what an environmentally sustainable economy will look like, a roadmap of how to get from here to there and an ongoing assessment of this effort- where progress is being made and where it is not" http://www.earth-policy.org. The website provides numerous resources, which focus natural resources, biological, agricultural and physical sciences, energy, population, health, gender, education, materials use/consumption, forestry, biodiversity, and climate change.

Dow Jones Sustainability Indexes (DJSI)
"Launched in 1999, the Dow Jones Sustainability Indexes are the first global indexes tracking the financial performance of the leading sustainability-driven companies worldwide. Based on the cooperation of Dow Jones Indexes, STOXX Limited and SAM they provide asset managers with reliable and objective benchmarks to manage sustainability portfolios. Currently 51 DJSI licenses are held by asset managers in 14 countries to manage a variety of financial products including active and passive funds, certificates and segregated accounts. In total, these licensees presently manage 2.8 billion EUR based on the DJSI" http://www.sustainability-indexes.com/.

Medicine that Protects the Environment's Health
One of the primary principles of the medical profession is "First, do no harm."  In recent years, doctors, ethicists, patients and environmental advocates have expanded the meaning of that principle.  Where it once dictated bedside decision-making, it is now framing discussions about the environmental and health impacts associated with the operation of the modern medical industry.

http://www.duke.edu/sustainability/medical.html
http://www.bigpicture.tv - site of videos by famous people on various aspects of sustainability 

http://www.ecofuture.org/pop/ref.html - reference on overpopulation and sustainability - quite a variety of sources

Stakeholder Theory
http://www.istheory.yorku.ca/stakeholdertheory.htm - this site gives a great overview of the sentinel research that has been done in the area 

http://www.imese.gr/courses/lifecycleapproach.pdf - this is an Academy of Management Review article about stakeholder theory. It provides a real overview of the research on the subject and comes out with some interesting findings.

Sustainable Packaging

A report on Meeting Sustainability Goals and Environmental Mandates Using Thermoformed Packaging.  Available on March 10, 2008 at http://www.packaging2.com/PDF/GPEC_2005_presentation.pdf   The report give an amazing review of environmental packaging issues with solutions.  

 The Business Case for Corporate Sustainability, European Management Journal (2005) by Salzmann, Ionescu-Somers and Steger. Also see http://www.businesscaseforsustainability.com/
IMD's Forum for Corporate Sustainability Management is a leader in one of today's most significant research areas of sustainability management: The Business Case for Sustainability (or BCS).

Since September 2002 and in partnership with the conservation organization WWF, it has conducted a project involving more than 350 interviews in 16 countries and analyzed more than 1,000 questionnaires in nine industry sectors to examine manager's perceptions and attitudes towards the economic rationale for corporate sustainability.

For a detailed analysis, see Steger (Ed.) (2006): Inside the Mind of the Stakeholder - The hype behind stakeholder pressure(Palgrave Macmillan). 

It is often said that society exerts increasing pressure on companies to improve their social and environmental performance. To cut through this widespread rhetoric and hype, CSM has examined how stakeholders assess and influence corporate sustainability.

The study comprised 265 interviews and 372 questionnaires across nine stakeholder groups.

The Future of Food - - You NEED to Watch This Video !!! http://v.mercola.com/blogs/public_blog/The-Future-of-Food-----You-NEED-to-Watch-This-Video-----3131.aspx 
Disturbing truth behind the unlabeled, patented, genetically engineered foods that have quietly filled U.S. grocery store shelves for the past decade and examines the complex web of market and political forces that are changing what we eat as huge multinational corporations seek to control the world's food system. 


