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Reporting, Resources, Support and Formal Complaint Initiation

REPORTING PROCESS

Does complainant
TIXC contacts accept TIXC's

Process ends unless
complainant to invitation to meet student decides to
schedule a or request

contact TIXC to meet
meeting to resources or
discuss support?

resources,

support, and
grievance
process.

Resources and
support are

Complainant
wish to

provided, and
grievance
process
discussed.

engage in the
grievance
process?




investigator is

Complainant
submits a formal
written complaint

to TIXC. TIXC drafts
and issued a Notice
of Allegations and
Investigation, and
meets with
Respondent

Informal
Process
Begins —
IF both
parties
agree.

Formal
Process
Begins

Investigation is
An conducted.
Parties and
witnesses are
interviewed and
information is
gathered.

assigned by
the TIXC.

Per the Policy and law, there are times that the TIXC
is mandated to dismiss certain complaints or has the
discretion to dismiss certain complaints. The Parties
are permitted to appeal the TIXC's dismissal by
following the appeal procedures set forth below.

FORMAL GRIEVANCE PROCESS

Investigator assigned in
case of full or partial
investigation, and
Informal Process
Facilitator assigned.
Informal Process
Facilitator schedules
meetings as necessary.

A preliminary
Investigation
report is issued
by the
Investgiator to
the parties and
their advisors.

Both Parties have
10 calendar days
following receipt
of the report to
provide written
responses.

Informal
Process
Successful?

The investigator
then finalizes the
report and the
report is shared
with the parties
and their
advisor.
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Informal
Process
Facilitator
Drafts
Resolution
Agreement for
Parties and
TIXC’s approval

The TIXC appoints a
three member
decision making
panel to conduct a
live hearing at least
10 days after receipt
of the final report.

IMPORTANT: RETALIATION PROHIBITED AT EVERY STAGE OF

can be found

PROCESS: No person may retaliate against parties or witnesses who
engage in reporting, filing a complaint, testifying, assisting,
participating or refusing to participate in an investigation, proceeding,
hearing, or resolution of an alleged violation. Retaliation may include
intimidation, threats, coercion, discrimination, or adverse
employment or education actions. More information on retaliation



https://www.scranton.edu/equity-diversity/docs/sh-sm-policy.pdf

The parties
submit
personal
impact
statements

to the TIXC
prior to the
scheduled
hearing
date.

Appeals may be
filed by either
party within 5
business days

from the time of
notification of
decision to the

Vice President for

Student Life for

students or the
VP for Human
Resources for

Employees.

At the
hearing, the
investigator

presents their
report.

FORMAL HEARING PROCESS

The
Complainant
and
Respondent
are
permitted to
make
opening
statements.

The appeal reasons:

The
Complainant,
Respondent,
and Witnesses
are
questioned by
the members
of the Decision
Making Panel,
and cross
examined by
the parties'
advisors.

APPEAL PROCESS

1. New evidence that was not reasonably available at

the time of the determination regarding responsibility or

dismissal was made, that could affect the outcome of

the matter;

2 Procedural irregularity that affected the outcome of
the matter; or 3 The Title IX Coordinator or designee,
investigator(s), or

3. decision maker(s) had a conflict of interest or bias for

or against Complainants or Respondents generally or

the individual Complainant or Respondent that affected

the outcome of the matter.

The Decision
Making Panel
decides
whether
Respondent
violated the
University's
Policy by
majority vote
using the
clear and
convincing
evidence
standard.

The

opposing
party may
provide a
response
within five
business
days from

notice.

If a finding of
responsbility is
made, the
Panel will
deliberate on

the

appropriate
sanction.

An appeal
panel will
be
assembled,
and the
panel will
MELCE)
decision
with 10
days.
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The TIXC
notifies the
parties of the
decision within
5 days of
receiving the
notice of
sanctions from
the Panel.

Sumary of
Appeal
Decision is
sent to both
parties.



