
 
 
 
 
  
 

 Presented by 
Karla A. Bell, PT, DPT, OCS, GCS 

Save the Date 
Wednesday, November 28th 2018 

2:30pm-4:30pm or 6:00pm-8:00pm 
2 Contact Hours 

 

Location: 
The University of Scranton 

Brennan Hall 228, Madison Ave 

Registration Required: https://goo.gl/forms/g2elWVM1ypG2XUqm1 

Sponsored by the  
Physical Therapy and Occupational Therapy 
Departments at The University of Scranton 

Course Description: This session will provide the foundation for culturally sensitive 
communication with/about our patients who identify as sexual and/or gender minorities. This 

session will review cultural competency from the life course perspective and incorporate the health 
professional’s duties and responsibilities as outlined by Core/Ethical Principles and patient-

centered care outcomes. We will cover respectful language and situational conversations, links to 
how our patient-therapist interface may contribute to continued health disparities, and a look at 

resources available for practicing clinicians and practitioners. 


