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examples.
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I	am	more	satisfied	with	my	college	experience	as	a	result	of	using	the	
CTLE	Peer-tutoring	Program.
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Disagree
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Strongly	Agree
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The	staff	of	the	CTLE	provides	useful	information	regarding	resources	
and	academic	support	services.

Strongly	Disagree

Disagree

Agree

Strongly	Agree



	

41%	 47%	 52%	
40%	 42%	 45%	 44%	

56%	
47%	 41%	 47%	 49%	

55%	 42%	
39%	

51%	 51%	 51%	 49%	
37%	

45%	
50%	 42%	 43%	

4%	
6%	

7%	 4%	 3%	 3%	 5%	 5%	 4%	 5%	 4%	
5%	

0%	 5%	 1%	 4%	 4%	 2%	 2%	 2%	 4%	 4%	 7%	 2%	

0%	

10%	

20%	

30%	

40%	

50%	

60%	

70%	

80%	

90%	

100%	

Spring		
2010
(n=85)

Fall	
2010

(n=133)	

Spring		
2011
(n=71)

Fall	
2011

(n=135)

Spring		
2012
(n=78)

Fall		
2012

(n=112)

Spring		
2013
(n=57)

Fall		
2013

(n=134)

Spring		
2014
(n=71)

Spring		
2016
(n=93)

Fall		
2016

(n=159)

Spring		
2017
(n=83)

Generally,	I	am	satisfied	with	the	services	provided	by	
CTLE.
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I	would	recommend	these	services	to	a	friend.
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