Technical Consultants
at the CTLE
The CTLE employs a small team of technically savvy
students known as TechCons and provides them
with real-world experience. TechCons undergo a
rigorous training program that includes crosstraining by other TechCons on the use of various
software and hardware as well as role-playing to
gain experience with practical applications of their
skills. They possess a strong balance between technical skills and interpersonal skills, are web savvy,
and enjoy working one-on-one as well as in a team
environment.

INSTRUCTIONAL
TECHNOLOGY
SERVICES
for students

For more information, visit our website or contact:

Aileen McHale
Instructional Technologist/CTLE Technical
Projects and Operations Manager
aileen.mchale@scranton.edu
570–941–4365
LSC 578

Loyola Science Center, 5th Floor
570−941−4038
ctle@scranton.edu
www.scranton.edu/ctle

INSTRUCTIONAL
TECHNOLOGY

The Center for Teaching & Learning Excellence (CTLE) oﬀers
Instructional Technology Services to faculty and students in the
teaching and learning environment. We have an instructional lab
that contains high-end software and hardware in a work place
that is well-suited for collaboration.

Technology in
Your Learning

Assistance in Instructional Technologies is available to assist students
incorporating technology into their assignments. Services provided include
scanning, audio/video digitizing and editing, and graphics design.

Multimedia
Services

The Center can assist students in enhancing PowerPoint presentations by
incorporating graphics, animation, audio/video, web links, etc.
The Center also supports other multimedia services such as audio/video
recording, digitizing, editing and streaming services; the creation of audio/
video clips that could be linked from a web page or from within the Learning Management System; live captures of desktop applications; synchronizing audio/video with PowerPoint presentations; developing movies through
MovieMaker and iMovie; authoring DVD’s; creating podcasts; scanning.

We also
Support

•

LMS—the University’s Learning Management Software. This web-based
teaching and learning tool provides a simple and easy to use system, a
powerful and rich feature set, and an openness that integrates into today's
diverse educational environment.

•

OCE—student assistance in Online Course Evaluation.

•

Portfolios and e-Portfolios for assessing student growth.

