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Summary
Tech-savvy professional with 12 years of software development and project management experience. Proficient in programming languages and data visualization software, with a proven track record of designing successful software solutions and leading cross-functional teams. Adept at problem-solving and troubleshooting complex technical issues. Seeking a challenging role in software development sector to leverage technical expertise and driven innovation.

Skills & Abilities
Leadership
· Managed a cross-functional team of IT professionals, including developers, analysts, and project managers, to develop and implement new software solutions, resulting in a 25% increase in efficiency and productivity.
· Oversaw the design and implementation of a new network infrastructure, resulting in improved network reliability, security, and performance. 
Communication
· Collaborated with cross-functional teams to develop and implement IT policies and procedures, ensuring compliance with industry standards and regulations.
· Created and delivered executive-level presentations and reports, providing strategic insights and recommendations to senior leadership.
Data Analysis
· Identified cost savings of $100,000 through the analysis of supply chain data.
· Reduced data analysis time by 30% through the implementation of new data modeling techniques.
Technical Knowledge
· Developed expertise in multiple programming languages, including Java, Python, and C++, and data visualization software, including Tableau and Power BI, allowing for more versatile and efficient development.
· Proficient in system integration techniques, resulting in seamless and efficiency integration of disparate IT systems.

Experience
Software Development Team Lead | Company Name | City, State | 2013-2020
· Designed, developed, and tested software applications using programming languages such as Java, Python, and C++, ensuring high-quality and scalable code that met project requirements. 
· Led and collaborated with cross-functional teams to identify software design requirements, troubleshoot technical issues, and implement software solutions that improve operational efficiencies and end-user experiences. 
Data Analyst | Company Name | City, State | 2008-2013
· Analyzed and interpreted complex data sets to identify trends, patterns, and insights that informed key business decisions and improved operational efficiencies.
· Designed and developed customized dashboards and reports using Tableau and Power BI to effectively communicate data insights to cross-functional teams and senior leadership.

Education
The University of Scranton | Scranton, PA | Bachelor of Science in Information Technology, 2008
· Minor in Business Leadership | GPA: 3.5/4.0

Certifications
· Certified Data Management Professional (CDMP), valid 2017-Present
· Cisco Certified Network Associate (CCNA), valid 2017-Present
