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Peter millett, m.D. ’90 is one of the nation’s leading ortho-
pedic surgeons. He’s a Partner at the Steadman Hawkins 

clinic in Vail, colo., a faculty member at Harvard medical 
School, a team physician for the U.S. Ski team and sports 
medicine consultant to the country of Bermuda.

It’s quite a résumé for someone who hasn’t even celebrated 
his 40th birthday. And there’s more.

Last summer, a team of researchers led by Dr. millett 
announced a major breakthrough in orthopedic medicine. 
“We were able to establish a molecular ‘fingerprint’ for osteo-
arthritis, the most prevalent of all musculoskeletal diseases,” 
Dr. millett is quoted as saying in a news release. 

According to Dr. millett, this groundbreaking research 
provides the opportunity to diagnose osteoarthritis at the 
molecular level, and should pave the way for improved diag-
nostic tests and drug therapies that can help those afflicted 
with this debilitating disease.

Simply stated, it’s about quality of life, the tenet of Dr. 
millett’s career in medicine and, equally important, his very 
being. It doesn’t take long for Dr. millett to point to the 
pivotal role that his Scranton education played in laying the 
foundation for the work that has shaped his life.

“Orthopedic medicine is a field with tremendous breadth, 
in that you’re treating people in all walks of life, from infants 
with club feet to people in their 80s or 90s with degenerative 
joint diseases,” says Dr. millett. “But most importantly, it’s a 
field of medicine that impacts people’s quality of life. With the 
right treatment, patients can get back into activities they enjoy, 

whether it’s going to 
sporting events or doing 
things with their family.”

Dr. millett says he 
always knew he wanted 
to be a physician and 
that a personal experi-
ence solidified his inter-
est in medicine. He was 
a teenager when his 
three-year-old brother 
was diagnosed with pedi-
atric cancer. through 
this experience, he 
witnessed the positive 
impact that doctors can 
have on patients and 
their families.

“In many ways, the practice of medicine is the same today 
as it was 100 years ago,” says Dr. millett. “It’s about compas-
sionate care. We don’t always have answers for all of the ques-
tions, but it’s reassuring for patients to know that someone is 
trying to figure out a solution and is willing to do whatever 
can be done.”

Dr. millett’s interest in research about osteoarthritis began 
while he was Director of the musculoskeletal Proteomics 
research Group at Harvard. Proteomics is the study of how 
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a Leading Surgeon, a Faithful Follower

dr. Millett ’90 led a team of research-
ers that discovered a major break-
through in orthopedic medicine.

Scranton has a long tradition of graduating students in its outstanding health professions programs, 

including pre-med, nursing, health administration, occupational therapy, exercise science, psychology and 

physical therapy. The pages that follow contain profiles of alumni who serve others so selflessly and  

compassionately in the Jesuit tradition of “The Healing Arts.”

“teach me how to be compassionate  
to the suffering...”

- Pedro Arrupe, S.J.
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proteins – the essential 
structures of all tissues 
– interact with each other. 
At the time, osteoarthritis 
could only be diagnosed 
from its constellation of 
signs and symptoms. “I saw 
this research as a way to 
characterize the disease at 
the protein level,” he recalls. 

the research led by Dr. 
millett provides a tremen-
dous breakthrough in the 
diagnosis and treatment of 
osteoarthritis and could set 

precedence for similar research about rheumatoid arthritis 
and other musculoskeletal diseases.

While his work at Harvard has been “the most defining in 
terms of his career,” Dr. millett cites his work with the U.S. 
Ski team as one of the most enjoyable parts of his job. 

“Skiing has always been near and dear to my heart,” 
says Dr. millett, reflecting on his roots in the small town of 
Dalton in Northeastern Pennsylvania and his years as cap-
tain of the Ski club at the University. “Being able to work 
with athletes at the highest levels of performance has been 
particularly rewarding,” he says.

A husband and father of three young daughters, Dr. 
millett says that, like most people, he finds it challenging 
to balance his personal and professional lives. A recent  
e-mail from a friend provided him with some inspiring 
words on this subject: “Some things are important but not 
urgent, while other things are urgent but not important.”

Faith and family figure prominently in what’s important 
for Dr. millett. “my parents raised me with a strong sense 
of faith, duty and obligation to others,” he says. 

He says his education at Scranton also helped shape the 
person he is. “Dr. Joe Evans, Dr. Vito DelVecchio and Dr. 
Bernie Williams were role models and influential teachers 
for me,” he says. He also acknowledges the “great inspira-
tion” of monsignor Joseph Quinn ’72, whom he met while 
a student at Scranton and who later became his uncle 
through Dr. millett’s marriage to Sarah malloy.

Dr. millett carries in his wallet a medal of mother teresa 
H’87– a vivid reminder of the now beatified woman whom 
he had the privilege of caring for while a resident at the 
Hospital for Special Surgery in New York. He also carries 
with him mother teresa’s words of wisdom: “God does not 
call us to be successful. He calls on us to be faithful.”
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I imagine that one of the greatest pleasures an educator 
can experience involves reconnecting with former stu-

dents years after they receive their degrees. In this sense, 
then, the spring semester has been remarkable for me. 

At a dinner hosted by Dr. Anthony Yanni ’88 and his 
wife, Karen, I met Scranton alumni and former students, 
all of whom are successful physicians in Northeastern 
Pennsylvania. About the same time, two of my former 
students returned to the University to provide me the 
gift of learning about how their Scranton experience 
formed their interests and prepared them to embark 
on careers in science. Dr. William Jeffries ’80 holds the 
position of Associate Dean of medical Education at 
creighton University. Dr. Sheryl (tomasetti) Smith ’93 
is in her third postdoctoral year at the Wistar Institute.

So I ask, what is it about the University of Scranton 
experience, and especially the experiences in science 
education, that forms its graduates into these successful 
people? It is a complex question, and one that forces us 
to look at the history of how we educate students in the 
sciences. 

the history of science education at Scranton through 
the 1960s was inextricably linked to preparation of 
students for careers in medicine. therefore, when I vis-
ited the University in 1978, during my interview for a 
faculty position in the department of chemistry, I was 
fully prepared to learn about pre-medical education. But  
what I discovered was much more, and I learned about 
a chemistry Department that was committed to serving 
the wide interests of students in a complex curriculum 
involving traditional classes and laboratory research. 

At the time, the chemistry Department was an early 
member of the prestigious council for Undergraduate 
research, which promoted federal support for under-
graduate research.

Peter Millett, M.d., (second from 
right) joined u.S. Ski team coaches 
and athletes at a training camp in 
Portillo, Chile. dr. Millett is a team 
physician for the u.S. Ski team.

Science Education at  
Scranton: Excelling in  
the ignatian tradition    
By Joseph dreisbach, Ph.d.,  
dean of the College of arts and Sciences
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In the late 1970s, the integration of 
faculty research with undergraduate educa-
tion, though alive and well in the chemistry 
Department, was not common across all 
programs at Scranton. that situation changed 
dramatically when rev. Joseph A. Panuska, 
S.J., became President in 1982. Fr. Panuska, 
who is well-published in the area of cryobi-
ology, developed an agenda to enhance the 
level of faculty scholarship. By the late 1980s 
University faculty became more involved in 
research and publication.

today, our data show that over 50% of 
University students in the sciences, engineer-
ing, technology and mathematics (StEm) 
participate in research; 45% of these students 
write a formal thesis; and 38% of these stu-
dents authored or co-authored a publication 
and/or conference paper. 

the outcomes from this way of educating 
students are impressive. In the most recent Franklin and 
marshall report Baccalaureate Origins of Doctoral Recipi-
ents, 8th edition, the University of Scranton is listed as 
ranking 15th in its category (of 75 institutions formerly 
designated as masters I) for having the most alumni going 
on to receive doctoral degrees in the sciences. In the life 
sciences, the record is even more impressive (5th out of 70 
schools), and even more so in chemistry (2nd out of 61). 
the acceptance of Scranton students into medical pro-
grams is equally striking. Of the 252 senior applicants to 
medical schools over the last six years, an average of 84% 
were accepted. 

During the past decade, some of the most progressive 
work in StEm education has been occurring at the inter-
face of the traditional disciplines. Scranton is no exception. 
Programs in biochemistry, biophysics, biomathematics 
and environmental science are in place. this fall, a new 
Biochemistry, cell and molecular Biology major will be 
added to the offering. this new major is designed to lead 
students to classroom and laboratory experiences in the 
molecular life sciences, including genomics and proteomics 
– some of the areas involved in the most dramatic scien-
tific advances of our time.    

Loyola Hall of Science, current home of the 
departments of biology and chemistry, was opened in 

1956. It underwent substantial renovation in 1987, 
but not all of Loyola was upgraded at that time. the 
classrooms are designed for traditional lectures rather 
than interactive learning. the floor plans promote solitary 
rather than group exploration, and disconnected facilities 
isolate departments rather than encourage interdisciplinary 
interactions. And yet, I believe the summary I have 
provided demonstrates the remarkable accomplishments 
of our science, technology, engineering and mathematics 
students and faculty.

recently, I started to engage a number of faculty to 
consider the future of science education at Scranton. their 
thoughts, which will shape the concept for a new science 
facility, incorporate the rich traditions of science education 
here, and with a special focus on enhancing interdisciplin-
ary teaching and learning. they conceptualize a new science 
facility as a place that provides learning spaces throughout 
– in flexible classrooms, in experimental laboratories, and in 
lounge areas that allow for students and faculty to mingle 
informally for conversations about their work. 

the future of science education at Scranton will include 
a journey into new programming, but with continued 
emphasis on the place of student research with our won-
derfully committed faculty. It will include broad interdisci-
plinary work in the context of our uncompromising com-
mitment to educating students in the Ignatian tradition.

More than 50% of university students in the sciences, engineering, technol-
ogy and mathematics (StEM) participate in research; 45% of these students 
write a formal thesis; and 38% of these students authored or co-authored a 
publication and/or conference paper.

The Healing Arts:   Alumni in Health Professions
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Geno merli’s rich and varied career has combined medi-
cine, teaching, management and advocacy. It’s a career 

that has called on him to be a critical thinker, as well as a 
physician and leader. through it all, he has been driven not 
by his own success, but rather by Soli Deo Gloria, “For the 
Glory of God alone.”

In February, Dr. merli was named chief medical Officer 
and Senior Vice President of thomas Jefferson University 
Hospital in Philadelphia, where he has practiced and taught 
since 1975.

“When I vied for this job, I think I wasn’t their lead-
ing candidate,” says Dr. merli, a 1971 
Scranton alumnus. “they were looking 
for an information technology person. 
But I said, ‘that’s not what you need to 
do this job. You need to have other skill 
sets to be able to stimulate physicians 
and nurses and pharmacists to achieve 
the goals you need to for the hospital 
and for the care of patients.’”

As cmO, Dr. merli has begun 
developing and instituting programs 
that provide an overarching approach 
to improving patient care. All Jefferson 
patients, regardless of the reason they 
have come to the hospital, now receive 
a complete blood clot risk assessment 
and prevention plan for this complica-
tion. Dr. merli has also spearheaded a 
redesign of the hospital’s bed manage-
ment plan to streamline the movement 
of patients through the hospital. And 
he’s developing a center for preopera-
tive assessment to operationalize the 
recommendations in the textbook he 
co-edited with Dr. Howard Weitz, Medical Management of 
the Surgical Patient, which sets standards so that patients are 
best prepared both to undergo surgery and to deal with post-
operative complications.

“It’s the most exciting part of the job,” Dr. merli says. “I 
like to bring people together to implement a program for the 
care of patients.”

In the public realm, he is leading an effort to raise awareness 
of deep vein thrombosis – blood clotting in deep veins, usually 
in the legs, that can break loose and travel through the blood-
stream to the lungs, where a potentially fatal pulmonary embo-
lism may result. In addition to lobbying politicians directly 
for more funding, Dr. merli has counseled patients’ groups on 
how to present clinical information in a more understandable 
way when they approach public officials.

And, of course, he still practices medicine, spending about 
30 percent of his time treating patients with vascular disease. 
“the doctors would never respect me if I stopped being a 

doctor,” he says.
After treatment for a hand injury as 

a teen awakened a desire to pursue a 
career in medicine, Dr. merli enrolled 
at Scranton and began to study biology. 
Participation in the rOtc program 
was then mandatory, and, entertain-
ing thoughts of becoming a soldier, he 
transferred after his freshman year to 
the United States military Academy. 
But a year at West Point convinced him 
that military science simply didn’t inter-
est him academically, so he returned to 
Scranton, finished his biology degree 
and went on to Jefferson medical col-
lege for his m.D.

Dr. merli continues to draw on his 
Scranton education – and on its distinct 
emphases on ethics and critical thinking 
– as a physician and a leader.

“I truly believe the Jesuit education 
was a great way to prepare you to be a 
thinker and also to strive for excellence 
as a perpetual student,” he says. “Scran-

ton taught me to be a sound thinker morally and ethically, 
which I think was really an important piece of my training. It 
taught me how to be a lifelong student. In the profession of 
medicine, you must be a lifelong student to stay current and 
stay at the cutting edge of your field. If you don’t learn, you’ll 
suddenly become out of date in a short period of time, as 
medicine evolves so quickly.”

“my life and work are Soli Deo Gloria.”

Geno Merli, M.d. ’71

Critical thinking Gives Jefferson CMo a Healthy Perspective

Geno Merli, M.d., ’71 says his Scranton  
education prepared him “to be a thinker 
and also to strive for excellence as a  
perpetual student.”



For Kathleen Eid-Heberle ’86, nursing is not just a career 
choice, but a living example of her personal philosophy 

and the Jesuit ideal of service to others. 
“Nursing is about caring for people in need,” the char-

lotte, N.c., resident says.  “my education at the University 
reinforced my desire to help people, and reinforced the Jesuit 
philosophy of the importance of education, which is the 
foundation for success.”

It’s a long way from Geneva, Switzerland, to Scranton, 
but the hills surrounding the University reminded her of the 
city where she’d spent 12 years as the daughter of a DuPont 
executive posted overseas. 

Scranton seemed a natural choice. Not only was it near 
mountains, it was a Jesuit institution, something that also fig-
ured into her family history.

“my grandfather had been educated by Jesuits in cairo, 
Egypt,” explains ms. Eid-Heberle. “Both my parents are 
advocates for Jesuit education.”

In addition to working part-time as an emergency room 
nurse at carolinas medical center in charlotte, ms. Eid-
Heberle volunteers by teaching disaster nursing courses to pro-
fessional nurses, student nurses, red cross nurses, paramedics 
and emergency medical technicians. Her 23-year history as a 
volunteer has its roots at the University of Scranton.

“Dr. Patricia Harrington [associate professor and chair of 
nursing] organized a blood drive with the red cross in about 
1984,” she explains. “I thought I’d like to get involved, and I 
am still volunteering with them.” 

In October 2002, the United Way of central carolinas 
nominated her for recognition by President George W. Bush 
as part of the USA Freedom corps initiative for her 18 years 
of volunteer work with the American red cross. While 
visiting charlotte in support of Elizabeth Dole’s campaign for 
the Senate, the President met with ms. Eid-Heberle to honor 
her for her work with the red cross. 

“When I got the call from the White House, I thought it 
was my brother, playing a joke,” she said, laughing. “I was 
shocked, flattered and overwhelmed, but mostly flattered. 

“When I met the President, he was very kind. We spoke 
for a few minutes about volunteering, and it was nice to be 
able to share my experiences.”

In 2004, ms. Eid-Heberle was the first recipient of the 
University of Scranton Nursing Alumni Award for Profes-
sional Achievement and community Service.

today, she is a student again, this time in the virtual 
classroom. She is pursuing a master of science degree in com-
munity health nursing through an online program at UNc  
charlotte, and plans to graduate in may. Following that, she 
hopes to continue teaching, which she loves. 

the most rewarding aspect of her career is disaster nursing. 
In 2005, her skills were strongly tested by Hurricane Katrina.  
As a disaster response team volunteer with the American red 
cross and the State medical Assistant team, she was instru-
mental in setting up a “mega-shelter” in the charlotte coli-
seum that housed approximately 1,000 people and provided 
assistance to about 3,000 during the 23 days it was open.

“It was quite an amazing experience,” she recalls. “We 
made sure people had medications and items like dentures 
and eyeglasses that they might have lost when Katrina hit. 
People could get food and a place to sleep, apply for housing, 
and have their medical needs attended to.”

Disaster nursing also reflects her daily experiences in the 
Er. While some people might not like dealing with unknown 
medical situations, ms. Eid-Heberle says they motivate her.

“You never know what’s going to happen next,” she said. 
I’m comfortable with the speed at which we work, making a 
life-or-death situation hopefully turn out for the better. I love 
the challenge and adrenaline that go with that.”
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Kathleen Eid-Heberle ’86

disaster nursing is rewarding Work for alumna

in 2002, the united Way of Central Carolinas nominated  
Kathleen Eid-Heberle ’86 for recognition by President George W. 
Bush as part of the uSa Freedom Corps initiative for her years of 
volunteer work with the american red Cross.

Photo courtesy of The Charlotte Observer/Todd Sumlin

The Healing Arts:   Alumni in Health Professions



1 8   t H E  S c r A N t O N  J O U r N A L

For as long as he can remember, Jack Lynch ’83 wanted to 
be a hospital administrator. 
He vividly remembers an interview with an admissions 

counselor at Georgetown University, in which he was asked: 
“If God gave you one day to do whatever you wanted to do, 
what would it be?”

the high school senior didn’t have to 
think long before he answered the ques-
tion. “Be a hospital administrator.”

mr. Lynch didn’t attend Georgetown 
(he chose Scranton instead), but he did 
fulfill his lifelong dream. He is now Presi-
dent and chief Executive Officer of main 
Line Health, whose four hospitals serve 
Philadelphia’s western suburbs. 

“Growing up in a family where my father was a physician 
and my mother was a nurse, I decided at an early age that I 
was not interested in a career in medicine,” he recalls. “I was 
fascinated with healthcare, but my interests were in the deliv-
ery of care.”

mr. Lynch’s career aspirations were reinforced when, at 
the age of 17, he became an Emt with the Bethesda chevy 
chase rescue Squad. He also had the opportunity to work at 
medStar, the Washington Hospital center’s trauma Unit, in 
high school and summer breaks during college at Scranton.

“It was an incredible confidence-building experience to 
drive an ambulance and be responsible for pre-hospital patient 
care,” mr. Lynch says of his nine years of service as an Emt.

the product of a Jesuit education at Gonzaga Preparatory 
High School, Washington, D.c., the decision to attend the 
University of Scranton was a logical one for Jack (and his 
parents). While a student at Scranton, he met four people 
who positively influenced his career and his life: robert  
Spinelli, D.B.A., who taught (and still teaches) health 
administration; the late rev. William Hill, S.J., Professor of 
English; and former Presidents rev. William Byron, S.J., and 
rev. J.A. Panuska, S.J. 

“When I look at people who have changed the Univer-
sity and who changed me, these are the ones who come to 
mind,” he says.

Just three years after graduating from the University, 
he joined St. Luke’s Episcopal Health System in Houston, 
texas, as an Assistant Vice President and rose steadily to the 
position of Executive Vice President and chief Operating 
Officer. Under mr. Lynch’s leadership, St. Luke’s was the first 

hospital in texas to achieve magnet designation for nursing 
excellence. the health system was also recognized by Fortune 
magazine as among the “100 Best companies to Work For” 
in 2002, 2004 and 2005. 

mr. Lynch’s management style clearly figured heavily into the 
equation for success. From the get go, he was focused on patient 
safety and creating a “superior patient experience in which a 
patient’s outcome would be as good as it could have been any-
where else.” At the same time, he viewed the 4,000 employees at 
St. Luke’s as key to the healthcare system’s success.

“If you take good care of your employees, they’ll take 
good care of your patients,” he says.

“As an administrator, we have countless opportunities to 
help our staff at the bedside provide the safest and highest 
quality care possible. We need to provide our employees with 
the best possible technology to assist them in the life-and- 
death decisions they are called to make every day,” he says.

In August 2005, when he decided to leave St. Luke’s for 
the President and cEO position at main Line Health, he was 
greeted by a team of employees with the same vision. “Friends 
and neighbors caring for friends and neighbors,” says mr. Lynch. 

the move back to the eastern U.S. has also provided 
the opportunity for mr. Lynch to reconnect with Scranton 
alumni, including Joe Sebastianelli ’68, President and chief 
Executive Officer of Jefferson Health System, which includes 
main Line Health. 

throughout his career, mr. Lynch has found himself 
drawing upon the values he learned from his father (“my 
greatest mentor”) and his Jesuit education.

He sums it up in one word: integrity. “You don’t come 
away from growing up in my family and eight years of Jesuit 
education without knowing what integrity is.”

John J. “Jack” Lynch ’83 

Hospital administrator draws upon Jesuit Values

Jack Lynch ’83 

Jack Lynch (front row, center) is joined by employees at Main 
Line Health. Mr. Lynch believes that “if you take good care of 
your employees, they’ll take good care of your patients.”
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Occupational therapist tricia Kearney ’ 01 wants you to 
know something about her line of work.

“We don’t help people get jobs,” she says.
In many ways, ms. Kearney’s work is far more important. 

As a supervisor at transitions of Long Island, part of North 
Shore-Long Island Jewish, one of New York’s 
largest health systems, she works with patients 
who have suffered strokes, brain injuries, or such 
neurological disorders as Parkinson’s disease and 
Huntington’s disease.

“the theory behind occupational therapy is 
‘skills for the job of living,’” ms. Kearney explains. 
“It’s very functionally based. We work on skills that 
are required on a day-to-day basis.”

those skills vary from patient to patient. Some 
may need to relearn how to dress themselves; oth-
ers, at the end of their rehab periods, need help 
regaining their independence in such areas as man-
aging their households, balancing a checkbook, or 
preparing for a return to work. While the popula-
tion can be difficult to work with, ms. Kearney 
loves her work.

“It’s a wide scope,” she says, “but that’s why 
it’s never boring. Helping patients regain function 
is the good stuff – working with patients and families, and 
feeling like you’re making a difference in someone’s life, espe-
cially at such a difficult time.”

ms. Kearney’s introduction to helping people with neuro-
logical difficulties came at age 13, when she began volunteer-
ing at Long Island’s camp Anchor (Answering the Needs 
of citizens with Handicaps through Organized recreation). 
the camp is for Long Island residents of all ages with varied 
disabilities and serves approximately 600 children and adults 
with special needs each year.  She spent eight summers there, 
the first three as a volunteer and the following five as a staff 
member in the sports and physical education departments.

“I got really interested in working with people with disabili-
ties at a young age,” ms. Kearney recalls. “When I was in high 
school deciding where to go to college, I tried to decide on a 
major. Knowing how much I loved what I did at Anchor, I 
found myself becoming interested in occupational therapy.”

ms. Kearney came to Scranton to study the subject, and 
while at the University played varsity softball for a couple 
of years, and then club volleyball and softball. She was also 

among the first at the University to study abroad in Australia. 
Like many who undergo the Jesuit experience, it wasn’t until 
years later, after some time and distance and reflection, that 
she understood exactly how powerful and fulfilling that expe-
rience can be.

“You don’t really realize the quality of education you’re 
getting when you’re 17 or 20 years old,” ms. Kearney says. 
“You just do the coursework and fulfill the requirements. But 
now, looking back, having been in the field and supervised 
other students and seeing the other curricula out there, it’s 
such a well-rounded curriculum and such a good education. I 
was very prepared for work.” 

After graduating, ms. Kearney completed a six-month 
clinical rotation, then came on board at transitions. Five 
years and a promotion later, ms. Kearney has become a well-
respected occupational therapist. In addition to lecturing 
at the University, within the health system of which transi-
tions is part, and at local conferences and seminars, she has 
coauthored a chapter in Acquired Brain Injury: An Integrative 
Neuro-Rehabilitation Approach, a textbook on neurological 
rehab.

ms. Kearney anticipates a return to school in the fall to 
pursue a master’s in health administration. For now, as she 
observes, “I’ve kind of found my little niche with occupa-
tional therapy.”

tricia Kearney ’01 

Helping Patients develop Skills for the “Job  of Living”

tricia Kearney ’01 became interested in helping people with neurological  
difficulties when, at the age of 13, she volunteered  at a  summer camp for 
persons with disabilities.  
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As happens often with academic works, the title of Kevin 
Heffernan’s dissertation does not inspire the average reader 

to set aside a night in anticipation of a riveting page-turner.
But you know what they say about the dangers of judging 

a book by its cover.
Unwrap mr. Heffernan’s work, “racial Differences in 

the Autonomic Nervous System and the Vascular System in 
response to Weight training,” and what you find is solid, 
engaging research that just might end up saving a life or two.

mr. Heffernan, the first recipient of Scranton’s Out-
standing Exercise Science Award, is pursuing his Ph.D. in 
kinesiology/exercise physiology at the University of Illinois. 
reviewing the literature in his field led him to his intriguing 
dissertation topic.

“there were a few papers I had read through the course 
of my study that showed that young African American men 
are predisposed to heart disease and stroke at a much younger 
age than white individuals,” explains the 2001 alumnus. 
“they develop high blood pressure sooner and are put on 
medication sooner, and this contributes to increased morbid-
ity and mortality in this group.”

At the same time, mr. Heffernan was also reading articles 
claiming that weight training was detrimental to the arteries. 
An avid lifter, he saw a chance to combine recreational interest 
with scientific curiosity, and began researching whether African 
Americans would be hurt or helped by lifting weights.

In a rare move, the American college of Sports medicine 
and the American Heart Association are funding the work.

“In exercise physiology, usually they give these awards to 
medical institutions,” mr. Heffernan says. “For an exercise 
physiology student to get these awards is very hard to come 
by.”

After graduating from Scranton with a bachelor’s in Exer-
cise Science and Sport, mr. Heffernan obtained his master’s at 
columbia, then went on to Syracuse. When his adviser snared 
a faculty spot at Illinois, he took mr. Heffernan with him. 

In addition to his work in African Americans and vascular 
disease, mr. Heffernan is also investigating whether weight 
training can increase functional ability in people with Down 
Syndrome. these people age prematurely and are institution-
alized at a younger age, and so mr. Heffernan’s research is 
aimed at determining whether increasing strength can stave 
off institutionalization and help them maintain independence 
for as long as possible. the work is ongoing.

If there is a common theme in mr. Heffernan’s examina-
tions, it is that we have a duty to assist those who are less 
fortunate.

“All of my personal statements I’ve ever provided, all of 
the letters I’ve had to write, even when I was best man at my 
friend’s wedding – I always start with the same quote,” he 
says. “‘Of those to whom much is given, much is expected.’ 
I try to live by that. I feel Scranton gave me so much in 
terms of education, trying to become men and women for 
others. I really do believe that it shaped me to be the person 
I am today. I feel it’s my responsibility to give back. I hope 
the Ph.D. will help me to help others through education, 
research, teaching and guidance.”

mr. Heffernan takes his cue from mentor ron Deitrick, 
Ph.D., Associate Professor and Program Director for Exercise 
Science and Sport at the University. Indeed, eventually he 
hopes to follow in Dr. Deitrick’s footsteps, teaching at a col-
lege, “conducting research into cardiovascular systems and 
exercise, and, through research, helping people live longer, 
healthier lives.”

As if that weren’t enough, mr. Heffernan also hopes 
“through teaching to inspire people to get excited about what 
we do and help them make decisions, like Dr. Deitrick did 
with me. Help other people find themselves, and get them 
excited about something.”

Kevin Heffernan ’01 

Exercise Science Grad Hits the Ground running with Ph.d. dissertation

Kevin Heffernan ’01  (left) conducts weight training with stu-
dents at the university of illinois, where he is conducting 
research about african americans and heart disease. 
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When Patricia Hennessy ’79 was a 
high school student in Hillside, 

Ill., she never imagined that she would 
go on to earn a bachelor’s degree.

“I didn’t think I was capable of it,” 
recalls ms. Hennessy. 

to her own surprise, she went on 
to earn not only a Bachelor of Science 
Degree in Psychology from Scranton, but 
also a master’s of Public Affairs in Health 
Planning from Indiana University. From 
there, she embarked on a healthcare mar-
keting career that now spans 23 years of 
executive positions in universities, health 
systems and hospitals.

today, she is Vice President of cus-
tomer relations for the Beryl compa-
nies, a leading provider of outsourced 
telephone and Web-based communica-
tions specifically for healthcare clients. 
the company provides customer service 
for more than three million consumers 
each year. She attributes much of her success to one place: 
the University of Scranton.  

“I believe that where I am today has a tremendous amount 
to do with the education that I received at Scranton,” says 
ms. Hennessy.

If a degree in psychology seems like an unlikely place to 
begin a career in healthcare marketing, then ms. Hennessy 
will tell you otherwise. “Psychology gives you such a strong 
basis for understanding people and allows you to approach 
issues from a scientific perspective,” she says. 

She says that studies in psychology, combined with course-
work in philosophy and religion, gave her an appreciation of 
how to “reach out to people.”

It was an internship at the community Hospital of India-
napolis that “pulled it all together,” laying the foundation for 
a career in which she has led marketing, strategic planning 
and pubic relations efforts for everything from very ill children 
and women to heart hospitals. She has held senior planning 
and marketing positions for organizations such as the Oregon 
Health and Science University Healthcare in Portland, Ore.; 

St. Joseph’s – Baptist Healthcare in 
tampa, Fla.; West Jersey Health Sys-
tem, camden, N.J.; and St. Joseph’s 
Hospital, Paterson, N.J. 

When she joined the Beryl com-
panies in the fall of 2006, she saw 
the position as an opportunity to 
bring best practices in customer ser-
vice to healthcare clients. the com-
pany specializes in providing services 
such as physician referral, class reg-
istration, appointment scheduling 
and pre-registration for hospitals and 
healthcare organizations. 

“Outsourcing these services allows 
healthcare organizations to focus on 
the demands of high quality patient 
care,” says ms. Hennessy.

Of everything she’s done, ms. 
Hennessy has found the most sat-
isfaction from an initiative she led 
while at St. Joseph’s children’s Hos-

pital to help set up a specialty care office in a remote location 
for children with chronic illnesses. “there’s something very 
fulfilling about knowing you’re helping improve access to care 
for children,” she says.

ms. Hennessy says that one of the most challenging parts 
of her career has been helping people to deal with change, 
whether physicians, patients or communities. this is where 
her psychology degree is particularly helpful. “You need to be 
able to listen, to see where people are and then bring them 
along the road of change,” she says.

She also draws upon the education and values she learned 
while a student at Scranton. the experience was one that 
she says, “allows me to be open and aware to differences in 
people and cultures.”

Despite the demands of her career, ms. Hennessy says she 
is energized by the enthusiasm she has for her work. reflect-
ing back on her own days in college, she encourages students 
to “know what’s in their heart and build on their passion.” 
It’s what she has done.

Patricia Hennessy (Kordesh) ’79 

Follow Your Passion: a Healthcare Marketer’s Journey    

Patricia Hennessy ’79, Vice President of  
Customer relations for the Beryl Companies, 
believes that “where i am today has a tremen-
dous amount to do with the education that i 
received at Scranton.”

The Healing Arts:   Alumni in Health Professions
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Jill Kester, DPt, ’99, G’00 describes herself in high school 
as a “typical student, albeit an honors student, who didn’t 

know what she wanted to be when she grew up.” She hadn’t 
even heard of physical therapy until a family member had 
knee replacement surgery and worked with a physical therapist 
afterward.

more than a decade later, she’s earned both a master’s 
degree and a doctorate in physical therapy, and has received 
a prestigious award for excellence in her field. She considers 
the opportunity to make a difference in the lives of not only 
her patients but also her colleagues to be the most satisfying 
facet of her career.

 “When you’re busy, it’s easy to lose sight of those 
rewards,” says the Scranton native, who now resides in madi-
son township. “However, when I stop and reflect, the oppor-
tunity to make a difference is a wonderful reward in itself.”

Once Dr. Kester decided on a major, she had to choose a 
college.

“my parents wanted me to go to school close to home,” she 
explains. “If I was going to stay close to home, I was going to 
attend the best. the University of Scranton was the obvious 
choice. Scranton had and continues to have a good reputation.”

Not only did the University provide her with a degree and 
a career, it changed her life.

“In far more ways than just education, the University of 
Scranton has shaped who I have become,” says Dr. Kester. “It 
has not only given me the solid education that I needed to be 

successful, but it allowed me to form relationships with both 
fellow alumni and faculty that have been invaluable in my 
professional career.”

She cites Barbara r. Wagner, DPt, Director of clinical 
Education in the Physical therapy Department, as a positive 
influence on her career.

“Dr. Wagner gave me the opportunity to assume a more 
active role in the local district of the Pennsylvania Physical 
therapy Association,” Dr. Kester states. “She has been and 
continues to be both a mentor and a friend. When I was a 
student, each faculty member was there for me just when I 
needed him or her most. I think it would be hard to find 
such a dedicated group elsewhere.” 

After graduating from Scranton, she earned her clinical 
doctorate in physical therapy from temple University in 
2003, and is currently enrolled in the executive master of 
public health degree program in the School of Public Health 
at the University of North carolina at chapel Hill. 

Since 2005, she has been employed as the Site manager of 
Good Shepherd Outpatient rehabilitation in Stroudsburg, 
where she manages day-to-day clinical operations and staffing 
needs, establishes departmental strategic goals, and contrib-
utes toward financial objectives, in addition to regular physi-
cal therapy work. She’s also a clinical student instructor, and 
an active member of the American Public Health Association, 
as well as the American Physical therapy Association (APtA) 
and its Pennsylvania state chapter (PPtA).

She has served as PPtA’s membership committee co-chair 
since 2005, as a member of the newsletter task force and as co-
editor of the PPTA Special Issue on Membership, positions that 
led to her receiving APtA’s Emerging Leader award in 2006. Dr. 
Kester was one of only 23 physical therapists nationwide who 
were honored for extraordinary service early in their careers. 

“the Emerging Leader award was a tremendous honor 
for me,” she says. “I have always been a hard worker, and I 
think the values of discipline, determination and integrity are 
a credit to my parents and my upbringing. I am passionate 
about and committed to those things in which I believe.”

One of the things she continues to believe in is the Uni-
versity of Scranton. 

“I have come to realize that college is just a stepping stone, 
but if you don’t have that, you might ‘fall in,’” she says. “I 
know that the University of Scranton will always be a step-
ping stone on my path of lifelong learning.”

Jill Kester, dPt, ’99, G’00

Physical therapist Finds Joy in “Making a difference”

Jill Kester, dPt, ’99, G’00, at right, explains various types of physical 
therapy involving the human spine to patient Mary ann Vance.



S P r I N G  2 0 0 7   2 3

The Healing Arts:   Alumni in Health Professions

Panuska College Marks 20th anniversary

Twenty years ago, the University of Scranton established 
the new college of Health Education and Human 

resources to consolidate professional programs in healthcare, 
education and human resources.

When the college first opened its doors in the fall 1987 
semester, it was home to nearly 15 percent of the University’s 
undergraduate population. today, what is now the Panuska col-
lege of Professional Studies (PcPS) comprises approximately 30 
percent of the undergraduate population of the University. Addi-
tionally, about 85 percent of the University’s graduate students 
are enrolled through PcPS.

 “there are several factors contributing to the college’s 
remarkable growth,” says rhonda Waskiewicz, Ed.D., 
Interim Dean. “We’ve offered programs that prepare students 
for professions in high-demand careers such as nursing and 
physical therapy. Our faculty are highly qualified. In fact, 
more than 90% of full-time faculty of the college hold 
licenses or certifications in their field. And our facilities and 
labs rival some of the finest in the nation.”

Dr. Waskiewicz credits many of the advances to recently 
retired Dean James Pallante, Ed.D., who led the college for 
15 years, and to rev. J.A. Panuska, S.J., President Emeritus 
of the University, after whom the college is named.

According to Father Panuska, the formation of the college 
of Health, Education and Human resources was a natural 
development of the University’s curriculum. “It unified aca-
demic specialties in which there were already strong student 
and curricular interests, and the college fit coherently with 
the University’s mission,” says Fr. Panuska.

“With its curricular emphasis on areas closely related to 
public service, the college provided a strong relationship to 
the traditional Jesuit commitment to promote the ‘Faith that 
does Justice,’” he adds.

Internships, apprenticeships and service learning are required 
components of the educational experience for PcPS students.

through the service learning program, introduced in 
1994, students volunteer in after-school programs, as well as 
school-based day programs for both children and adolescents, 
in adult and geriatric programs and in rehabilitation pro-
grams. From the fall of 2000 to the fall of 2006 alone, PcPS 
students performed more than 130,000 service learning 
hours through the college’s service learning program.

International teaching, research and service opportunities 
have been developed in mexico, South America, Haiti, Slova-
kia and the republic of Georgia. 

through a collaboration between the University of 
Scranton and Universidad Iberoamericana, its sister Jesuit 
university in mexico city, the University is educating future 
counselors in innovative approaches created to address much-
needed mental health services for underserved populations. 

Among the new programs introduced since the formation 
of the college are undergraduate and graduate programs in 
Occupational therapy; and new undergraduate programs 
in counseling and Human Services, Exercise Science, 
Early childhood Education, Special Education, Health 
Administration and Human resources Studies. In 2004, 
the Doctor of Physical therapy program was established, 
marking the first doctoral program in the University’s history. 
the Scranton Education Online (SEOL) was established in 
2004 to provide two master’s in education online graduate 
programs in education for distance learners.

“From the beginning, the leadership of the college 
stressed the highest professional quality in the context of a 
liberal arts education, and the success of its development of 
graduate programs built on this basis,” says Fr. Panuska. 

In 1995, the Edward r. Leahy Endowment was founded 
by Edward r. Leahy ’68 and Patricia Leahy to honor the life 
and memory of their son, Edward r. Leahy, Jr. the Endow-
ment supports the work of persons practicing in physical and 
occupational therapy, nursing science and related healthcare 
areas, with particular interest in individuals and groups that 
approach their practice as scholars, teachers and practitioners.

In 2003, the Leahy community Health and Family cen-
ter was opened. the center is dedicated to the dual purpose 
of identifying and meeting the health and wellness needs of 
underserved individuals in the greater Scranton community, 
while providing a place where faculty guide students in a 
practical educational experience.

reflecting back on the college’s history, Fr. Panuska notes, 
“twenty years of development demonstrates what a seed 
can develop into with careful nourishment by excellent and 
devoted faculty, staff and college leadership.”

Family members of the late Mary Eileen Patricia McGurrin, r.n., 
M.S.n., joined then university President rev. Joseph M. McShane, 
S.J., (left) and President Emeritus rev. J.a. Panuska, S.J., (right) at 
the 1999 dedication of McGurrin Hall, home of the Panuska Col-
lege of Professional Studies. the building was named in memory 
of Ms. McGurrin through the generosity of her uncle, Bernard V. 
Hyland, M.d. ’47 (standing, second from left).




